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October 2010
Staff Changes:  We welcome Dr Rachel Barnes who is working 5 sessions a week and Dr Elizabeth Kenyon who is working 8 sessions a week. Both are permanent salaried G.P.’s.                                                                                          Dr Huddart will no longer be holding a surgery on Tuesday mornings.                                                                                  In Reception, Ellie Walmsley has left and Maureen Stewart retires at the end of December; Interviews are taking place to recruit two more receptionists.

Surgery closures:  As usual the surgery will be closed in the afternoon of the first Wednesdays of each month for staff training. The next 2 dates will be Wed 3rd November and Wed 1st of December.  Please note that any pre-ordered prescriptions due for collection can be obtained from the Pharmacy on these closure afternoons.

Missed appointments:  There were 61 missed appointments in September.  Every missed appointment costs Kenmore £23.00 so these missed appointments cost £1403.00 so please notify the surgery if you cannot attend.
Statins: The practice is actively following locally agreed guidelines with the PCT and in line with current economic climate is pursuing “better care better value” prescribing. This may mean that a review of certain medications that you may be taking may be subject to review. Common examples of such drugs include statins and ACE Inhibitors. Many people taking drugs like Atorvastatin have never been tried on first line agents like Simvastatin and it may now be appropriate to re-visit reasons why first line agents were overlooked. The same may apply to drugs such as losartan, valsartan, irbesartan and casdesartan. Please do not be alarmed if any of your medicines are changed on your repeat prescription. If you have any questions about medication changes please make a routine appointment with your usual doctor to discuss this further. Thank you for your help and understanding. This initiative is being conducted across all GP practices across Eastern Cheshire
Chlamydia Testing:  It is very important that all young people (male & female) aged15 – 24 years old should be screened for Chlamydia.  They are urged to speak to the doctor or nurse when they attend the surgery and they will organise the simple urine test.

Flu Clinics: The annual ‘flu clinics are being held this month – the next one will be on Saturday 30th October both morning & afternoon.. It is expected that there will be 100% take up of the available appointments at each session and therefore car parking will be restricted to disabled drivers only. Please either walk or park in Albert Road or Victoria Road – both of which are now for 2 hours.  Appointments usually only take 15 minutes. If you have not received an appointment and wish to have the flu vaccination please attend on Saturday 30th between 2pm & 3pm.

Terry Barcilon, our Nurse Practitioner, who runs the daily triage (emergency) clinics, has additional qualifications which enable her to prescribe drugs for many conditions, but she can always refer to a doctor if she considers this necessary.  Appointments for the triage clinic are available every weekday morning and afternoon, so please consider using this facility as an option when you need an urgent appointment.

Kenmore Questionnaire: May we thank all who participated in the Kenmore Patient Group Questionnaire. Your comments have been brought to the attention of the doctors. A similar Questionnaire will be taking place for the ‘Mums & Babies’ clinic in the near future.

Test results & letters:  The doctors operate a “buddy” system seeing all information about each other’s patients ensuring continuity of care during holiday or absences.
Contact details:   Please could you notify the surgery if you change your address or telephone number. If you have signed up for the patient text message reminder service, please ensure that we have your current mobile phone number.
This leaflet has been produced by the Kenmore Patients Group. If you have any comments or suggestions about future editions, please write to the chairman, Mr Andrew Blain, c/o Kenmore Medical Centre or contact us on our e-mail address: patient.group@gp-n81002.nhs.uk  Thank you
Contact - c/o Kenmore Medical Centre or by e-mail at:- patient.group@gp-n81002.nhs.uk
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