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Staff Changes:  Mike Evans, the General Manager of Kenmore for many years, has announced his retirement. We wish him every happiness and thank him for his help and encouragement to the Patients Group.  Lynne Garner will succeed him on 12th April.  We congratulate her on her appointment and wish her every success.

We are pleased to welcome back Dr Neelapala who will be working part-time for the next 5 months. 

Car Parking:  May we again remind patients of the limited spaces available in the Kenmore car park for those unable to walk to the clinic. Please don’t park and shop!! There is parking available on Albert Road for ¾ hour which hopefully is sufficient to cover a visit to the Practice! Please ensure that your car does not block the entrance to any house on the road but is parked within the designated spaces.

Surgery closures:  As usual the surgery will be closed in the afternoon of the first Wednesdays of each month for staff training. The next date will be 3rd March. Please note that any pre-ordered prescriptions due for collection can be obtained from the Pharmacy on these closure afternoons.
Easter Holidays:  The practice will be closed on Friday 2nd April until Monday 5th April, re-opening on Tuesday 6th April. Please ensure that you have sufficient medications to cover this period.

Holidays:  If you need vaccinations for a holiday abroad, please remember to arrange an appointment with the travel clinic well in advance of your journey. Some vaccinations have to be ordered and some are not available on the N.H.S. and will therefore require payment. Don’t forget to ensure that you have a sufficient supply of your normal medication before travelling.

NHS Health checks: Patients aged between 40 and 74 years are being invited by letter to attend the surgery for general health checks to assess their risk of developing heart disease, stroke or diabetes. We hope that patients will take advantage of this new initiative.
Questionnaire: If you receive a questionnaire by post from the NHS concerning your visits to Kenmore, please complete and return it as requested. This is important information for the successful running of the Kenmore practice.

Waiting areas: The magazines, books and toys have been removed at the request of the local Health Authority to reduce the risk of cross infections.

Contact details: Please could you notify the surgery if you change your address or telephone number. If you have signed up for the patient text message reminder service, please ensure that we have your current mobile phone number.

Missed appointments: There were 53 missed appointments in January! Please cancel rather than miss your slot!!
This leaflet has been produced by the Kenmore Patients Group. 
If you have any comments or suggestions about future editions, please write to the chairman, Mr Andrew Blain, c/o Kenmore Medical Centre or contact us on our e-mail address: patient.group@gp-n81002.nhs.uk , or complete the slip below and leave in the box provided in the waiting room.  Thank you
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