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NEWSLETTER

December 2011
Staff Changes: Dr Dawn Penney is covering the maternity leave for Dr Rachel Barnes until March 2012
Surgery closures and prescriptions:  The surgery will be closed for staff training on the afternoons of Wednesday 7th December. Pre-ordered prescriptions will not be available on these occasions but they can be collected the following morning.
Appointments:  The number of missed appointment in October was 43. Keep up the good work! .Please let Reception know if you will be unable keep your appointment. Kenmore operates a text message reminder service for appointments. If you would like to sign up for this, please contact Reception.  All information is held confidentially.

‘Flu Clinics:  2297 patients attended the very successful Saturday Flu clinics which were held in October. If you were unable to attend or would like to receive the vaccination, please speak to Reception. Thank you all for your co-operation.

Planning application:  Thank you to all who supported the planning application submitted to Cheshire East Council. We are very pleased to announce that on 2nd November we were granted planning permission and building work will commence in January 2012. There will be lots of hard work and upheaval ahead for everyone, it will be well worth it once the extension is complete.
Christmas/New Year Closures:  The surgery will be closed on Monday 26th & Tuesday 27th December, opening on Wednesday 28th December.  The surgery will also be closed on Monday 2nd January, opening on Tuesday 3rd January.
Please do not forget to apply for your repeat prescriptions early – for Christmas, no later than Tuesday 20th December and for New Year no later than Wednesday 28th December

National Vocation Qualifications (N.V.Q.) Good luck to the Kenmore staff who are undertaking N.V.Q.’s – in customer care, team leading, Business and administration and Management level 3.  
Telephone system:   The new telephone system is now running smoothly and should make your contact with specific departments easier. Please note that there is no voice-mail system available for the doctors.  If you wish to speak to a specific doctor, please contact Reception who will arrange this.
Medical Secretaries: If patients wish to speak to one of the medical secretaries they are asked to ring the Practice between 9am and 10.30am and between 2pm and 3.30pm.
Pre-payment Certificates for prescriptions: These cost £29 for 3 months or £104 for 12 months. If you buy an annual certificate you can pay for it by 10 monthly direct debit instalments of £10.40 (monthly instalments are not available with the 3 months certificate). Further details are available at www.ppa.org.uk or by ringing 0845 850 0030 or your Pharmacy.
Website: The Kenmore I.T. Manager has reported that in June there were 1602 visits to the website and 3164 page views.
This leaflet has been produced by the Kenmore Patients Group. If you have any comments or suggestions about future editions, please write to the chairman, Mr Andrew Blain, c/o Kenmore Medical Centre or contact us on our e-mail address: patient.group@gp-n81002.nhs.uk.   Thank you.

