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Staff Changes:   Dean Grice our IT Manager has recently left to take up alternative employment. We wish him every success.

Claire Oldham is now acting assistant Practice Manager. Catherine Starkey joins Pat Wheelden as assistant Reception Managers – we congratulate Claire and Catherine on their appointments.

We welcome a new Registrar – Dr Shakil Malik. 
Hygiene Dispensers: There are now 3 dispensers. One is situated at the front door to be used as you enter and leave the clinic; one between the two check-in screens and the third is at the top of the stairs leading down to the other waiting area.
Please use them to reduce the risk of infection

National Flu Pandemic Service Patients who suspect they have swine flu symptoms should either log on to the following website

www.direct.gov.uk/pandemicflu or telephone 0800-1513100 and they will receive advice and if necessary details on how to obtain Tamiflu. There are also details on the practice website.
Flu Clinics   The annual ‘flu clinics will be held in October – Saturday 3rd October and Saturday 17th October in the morning. It is expected that there will be 100% take up of the 1.500 available appointments at each session and therefore car parking will be restricted to disabled drivers only – please either walk or use the Sainsburys car park.
Specific appointments will be sent to those patients who are eligible in the near future. It is hoped to see 110 patients every 15 minutes.

Kenmore Opening Hours The clinic is normally open from 8.00am until 6.30pm Monday to Friday. On Tuesday, Wednesday and Thursday the surgery opens earlier at 7.30am. There are two late evening sessions per month but these vary, so please enquire at reception for details.
Surgery Closures  Please remember that the surgery will be closed for the afternoon from 12.30pm for staff training on Wednesday, 2nd September and Wednesday 7th October
Patient Text Service:  We are introducing a patient text message reminder service. If you would like to receive a text message to remind you of an appointment please complete a form which is available from Reception. No confidential information will appear in the text. The mobile number will only be used for the patient who’s details are given.

This leaflet has been produced by the Kenmore Patients Group. 
If you have any comments or suggestions about future editions, please write to the chairman, Mr Andrew Blain, c/o Kenmore Medical Centre or contact us on our e-mail address: patient.group@gp-n81002.nhs.uk , or complete the slip below and leave in the box provided in the waiting room.  Thank you

--------------------------------------------------------------------------------------------------------------------------------
Name





Address

Comments                                                
 E-Mail address                                                   

