


KENMORE PATIENTS GROUP MEETING



                       THURSDAY 24 NOVEMBER 2011  


                                           KENMORE MEDICAL CENTRE  






             3.30-5.30pm              





                       AGENDA





3.30

Notes Scribe Volunteer




                                    Welcome







Apologies







AOB







Notes from last Meeting                                                                                                                                            

















3.40                 Building Progress Report                                               


















3.50     
Government/PCT Changes





4.00

Working Party Progress Reports

                                                                           
Website and Internet Initiatives








Practice Overview 








Practice Booklet 








Health and Safety








Reception








Questionnaire








Patient Education and Newsletter








Recruitment 





5.00

Flu Clinics











5.15

Practice Away Afternoons





5.30

End of Meeting    

        IF YOU ARE UNABLE TO ATTEND CAN YOU PLEASE TELEPHONE JUDITH ADAMS

                                    ON 01625 524996 WELL BEFORE THE MEETING.





KENMORE PATIENTS GROUP MEETING 





           14 September 2011 

       Present: Andrew Blain, Ann Brown, Audrey Ramsey, John Shields, Colin Philpott,


          Lynne Garner, Margarita Vickers. 


    
 , 


Welcome: Angela Philpott

       Apologies:  Judith Adams,Tomi Komoly, Mary Salmon, Eira Froyd.


       Doctor: Not available.

       Building Development

       Lynne told the Group that the Strategic Heath Authority had agreed to fund significant 

       improvements to the Practice on the understanding that building work is completed by 31 March 2012. Details of the planning application is on the East Cheshire Council Planning Website and is expected to be discussed by the Planning Committee. The plans include an increase in the number of Consulting Rooms, with less use of the basement, a lift and an enlarged Pharmacy. There will be 2 Disabled parking spaces but 5 less spaces for other parking and Lynne is in discussion with the staff looking at alternative 

       arrangements for their parking.

       Lynne will find out if it is possible for the parking space on Albert Road nearest to the exit to the 

       Practice can be designated for disabled. Action Lynne. 

       Notes from Last Meeting

       Responding to Patients: After discussion it was agreed that Andrew would identify different 

       members of the Group to work on this.

       Staff Changes: New Doctors starting soon are Drs. Otto Olivier, Amy Sutton, Judah Eastwell and

       Zubair Yunus
       Government/PCT Changes  

       The Ultrasound Service provided for the PCT by the Practice has been put out to tender and won by 

       Care UK and will be located at Wilmslow Health Centre in the future. All other services currently 

       located at Kenmore will continue for the time being.

       The Patients Reference Group now has 180 patients with whom the Practice communicate regularly 

       via e-mail and is made up of an ethnic mix which reflects that of the Practice. A recent Questionnaire

       gave significant support for access to the building to be improved and the need for a lift.

        Working Party Progress Reports

       Patient Education and Newsletter: The current Newsletter has been available since the beginning 

       of the month. The next one will include details of staff who are currently taking NVQ qualifications, 

       some information about the charges the Practice make for non-NHS Services, the new telephone 

       system and that the Doctors and Lynne will no longer have voice mail.
       Lynne asked if the Patient Group could produce a leaflet about Private Charges with information about the reasons for having to charge for certain  services..

       Recruitment: Lynne will remind the Doctors and Nurses to identify suitable members for the Group.

       Website and Internet Initiatives: Nothing to report.

       Practice Overview: Andrew met with Lynne and discussed the progress of the building plans, new Doctors and Flu Clinics.

       Practice Booklet: Nothing to report.

       Health and Safety: The Practice have been quoted for the installation of emergency lighting but 

       have decided not to go ahead with it at present due to the extension plans.
       Reception: Nothing to report.

       Questionnaire: Nothing to report.

       Flu Clinics

       These will take place on Saturdays 8 and 29 October. It was decide that, as numbers in the Group are small, there will only be disabled signs at the entrance to the Car Park. Contact needs to be made 

       with those who were not at the meeting. Action Andrew.

       Practice Away Afternoons

       Audrey will attend on 5 October. Contact needs to be made with those who were not at the meeting 

       and names of those attending passed to Claire. Action Andrew. 

       Any Other Business

       Developments at Council Offices/ Wilmslow Health Centre: Audrey reported that there are signs

       up saying that they have asked for planning permission to convert the land between the back of the Council offices and the roundabout into car parking.

       THE NEXT MEETING WILL BE AT 3.30-5.30 PM ON THURSDAY 24 NOVEMBER 2011



THESE NOTES ARE ALSO DISPLAYED ON THE PRACTICE WEBSITE 


      IF YOU ARE INTERESTED IN FINDING OUT MORE ABOUT WHAT 


WE DO IN THE PATIENTS GROUP, PLEASE RING THE CHAIR, ANDREW 
BLAIN ON 01625 535357(daytime) OR 01625 528866 (evenings/weekends), OR

           E-MAIL HIM ON patient.group@gp-n81002.nhs.uk

