


KENMORE PATIENTS GROUP MEETING



                             TUESDAY 6 JULY 2010  


                                           KENMORE MEDICAL CENTRE  






             5.00-7.00pm              





                       AGENDA





5.00

Notes Scribe Volunteer




                                    Welcome







Apologies







AOB







Notes from last Meeting





5.15

Working Party Progress Reports

                                                                           
Reception








Questionnaire








Patient Education and Newsletter








Recruitment 








Website and Internet Initiatives








Practice Overview 








Practice Booklet 








Health and Safety





6.45

Practice Away Afternoons





7.00

End of Meeting    

        IF YOU ARE UNABLE TO ATTEND CAN YOU PLEASE TELEPHONE JUDITH ADAMS

                                    ON 01625 524996 WELL BEFORE THE MEETING.




         KENMORE PATIENTS GROUP MEETING 





        21 April 2010 

        Present: Andrew Blain, Ann Brown, Judith Adams, Meiros Watts, Eira Froyd.

       

           Audrey Ramsey, John Shields, Colin Philpott, Fred Mountford, Diane Walker. 


Apologies:  Bob Parry-Williams, Audrey Parry-Williams, Tomi Komoly. 


 Welcome: Lynne Garner, the new General Manager, Mary Salmon. 

        Doctor Attending:  Dr. Hendry

        Staff Changes.


Dr. Butler: No decisions have been made.

       Responding to Patients


Andrew showed the Questionnaire and a small number of changes were suggested. The plan is 


that the Questionnaire will be left on chairs in the Waiting Room. KPG members will be available 


between 10-11.30 am on Tuesday and Thursdays for up to a month to provide folders to those 


who wish to complete it. When the members finish their “shift”, new copies will be placed on the 


chairs and a box will be provided to place the completed forms in.   



The Jayex screen will be used to publicise the availability of the Questionnaire. Action Andrew 


to liaise with Claire.

       Notes from Last Meeting 


Nothing was discussed.

       Working Party Progress Reports



Patient Education and Newsletter: Items to put in the Newsletter: Parking now 2 hours in 
surrounding roads. Mention will be made in Jan/April/July and October encouraging patients to 
complete and return the MORI Questionnaire when is sent to a random selection of patients. 


Recruitment: No activity needed because our numbers are a the right level.


Website and Internet Initiatives: Meiros reported that she had designed the information 


describing the alternatives to having a face to face consultation with a Doctor so that it fits onto 


a small card. Lynne said that she had used a similar card at her previous Practice and would get 


one for us. Action Meiros.


Practice Overview: Andrew and Judith had used the first meeting with Lynne to describe the 


purpose of the pre-meeting and Lynne's role at KPG meetings.


Practice Booklet: Nothing to report.


Health and Safety: Audrey R told the Group that the next Fire Drill will take place on 6 July 


during the away afternoon. 


Reception:After some discussion, it was decided that Eira would speak to Claire about the 


Practice policy on the availability of magazines and toys. Action Eira.


Questionnaire: The MORI Questionnaire will be sent to patients in first half of Jan/April/July 


and October.  


Practice Away Afternoons


2 June:  Eira and Audrey R to attend.


6 July: Diane to attend. Judith will go if those who were not at meeting do not wish to attend.


Action Andrew to speak to those not attending and let Claire have names.


Any Other Business 


Policy Board Meeting 28 April: Andrew and Judith to attend.


Availability of Test Results: Fred raised the problem of getting to speak to a Nurse at the 


specific time for test results as they were often still with patients. Dr. Hendry said that patients 


could always leave a message asking the Nurse to ring them with the results. He also said that the 
normal practice was only to contact patients where the test results need to be discussed. 


Fred also spoke about wanting to have continuity by seeing the same Doctor every time. This is 


not possible as the Doctors are not at the Practice all the time and all Doctors and Nurses can 


access the records which have details of all consultations. Meiros reminded the Group that 


patients could always leave a message or use the voice mail to make contact with a specific 


Doctor, providing they understood there could be a delay before contact would be made.        


       THE NEXT MEETING WILL BE AT 5-7PM ON TUESDAY 6 JULY 2010


