


KENMORE PATIENTS GROUP MEETING



                         TUESDAY 24 NOVEMBER 2009  


                                           KENMORE MEDICAL CENTRE  






        3.30-5.30pm              





                    AGENDA





3.30

Notes Scribe Volunteer




                                    Welcome







Apologies







AOB







Notes from last Meeting





3.45

Working Party Progress Reports

                                                                           
Patient Education and Newsletter








Recruitment 








Website and Internet Initiatives








Practice Overview 








Practice Booklet 








Health and Safety








Reception








Questionnaire 





5.00

Flu Clinics








5.15

Practice Away Afternoons





5.30

End of Meeting    

        IF YOU ARE UNABLE TO ATTEND CAN YOU PLEASE TELEPHONE JUDITH ADAMS

        ON 01625 524996 AT LEAST ONE WEEK BEFORE THE MEETING.



KENMORE PATIENTS GROUP MEETING 





       16 September 2009 

        Present: Andrew Blain, Ann Brown, Judith Adams, Meiros Watts, Eira Froyd,  Tomi Komoly,

       

           Audrey Ramsey, John Shields.



Apologies: Tom Flowers, Colin Philpott, Mike Evans.


 Welcome: Bob and Audrey Parry-Williams.  

        Doctor Attending: Doctor Huddart.

            Andrew told the Group that Tom Flowers was moving from the area. He will be greatly missed 


and Andrew asked that the Practice send a letter thanking him for his work with the Receptionists 


and on the Questionnaire. Action Mike Evans.


Dr Butler will be leaving the Practice to become the Doctor at Manchester City. The Group 


expressed their sadness about his departure and wished him well in his new job. Action Judith


to arrange for a card.


Dr. Stirling will be going on Maternity Leave from the end of October .


Responding to Patients


Following the trial run in the basement Waiting Room, Andrew and Judith will now start in the 


main Waiting Room. The pairs will be Eira and Tomi, Audrey and John, Meiros and Andrew 


and Ann and Colin. We should aim to go about every three weeks on Tues/Wed/Thurs afternoons. 


A notice/message on DVD/scroll board will explain why we are there and answers to questions 


from patients will be displayed on DVD/Internet/Newsletter.


Notes from Last Meeting 


Process for getting young people's views on services: Judith has spoken to Steve Buckley, the 
District Commissioner for Scouts and Guides. He says our request requires a lot of thought and he 
will reply to Judith in due course.


Working Party Progress Reports


Website and Internet Initiatives: Meiros reported that some pieces of information are not being 
removed from the Website when they are out of date. She will speak to Tom Brownhill when he 


starts. Action Meiros.


Practice Overview: Andrew and Judith met with Mike and discussed Texting to Patients, the 
timetable for the next Questionnaire and the Flu Clinics.


Practice Booklet: The practice will using their regular supplier to produce the booklet rather 


than print their own.


Health and Safety: Audrey reported that she had heard nothing since the Fire Drill. It had been 
agreed at that time that the Pharmacy would not be involved in the Drill.


Reception: The practice is now on its 5th. Box of Message in a Bottle!!


Questionnaire: The annual GPAQ Questionnaire will be available in November, with the 


addition of 
the postal MORI one. Tom Flowers has kindly agreed to continue his excellent 


analysis work on the Questionnaire even though he will have left the area. 


Patient Education and Newsletter: Bob suggested that we consider producing the Newsletter in


an A5 folded format as his experience had showed this was easier to hold and more patients would 
pick up a copy.


Recruitment: Gill Patten had decided that her time was too committed to join the Group.


Flu Clinics


A rota was put together to cover the two days. Meiros would produce some signs for the car park. 


Andrew would contact Terry about those on duty in the car park having “yellow jackets” and the 


purchase of thermos flasks to enable the nurses to have drinks when they wished.


We would give out copies of the current Newsletter only.


Practice Away Afternoons


2 September: Audrey and Tom attended. Audrey gave a report on our current activities referring 


to our plans to help at the Flu Clinics. Part of the afternoon was spent discussing how the Practice 
might reduce the number of referrals as the PCT is overspent.


7 October: Judith and Ann to attend.


Any Other Business


Extended Hours: The Practice is continuing to open early/late on various days.


Meeting closed at 6.30pm.


THE NEXT MEETING WAS DUE TO TAKE PLACE AT 3.30-5.30PM ON THURSDAY 







15 OCTOBER.


         BUT IT WAS SUBSEQUENTLY DECIDED TO CANCEL THIS MEETING

          THE NEXT MEETING WILL NOW BE AT 3.30-5.30PM ON TUESDAY 24 NOVEMBER  
    

