


KENMORE PATIENTS GROUP MEETING

WEDNESDAY   21ST APRIL 2010


                                           KENMORE MEDICAL CENTRE  






             3.30-5.30pm              





                       AGENDA





3.30

Notes Scribe Volunteer




                                    Welcome







Apologies







AOB







Notes from last Meeting





3.45

Working Party Progress Reports

                                                                           
Patient Education and Newsletter








Recruitment 








Website and Internet Initiatives








Practice Overview 








Practice Booklet 








Health and Safety








Reception








Questionnaire





5.15

Practice Away Afternoons





5.30

End of Meeting    

        IF YOU ARE UNABLE TO ATTEND CAN YOU PLEASE TELEPHONE JUDITH ADAMS

                     ON 01625 524996 AT LEAST ONE WEEK BEFORE THE MEETING.




         KENMORE PATIENTS GROUP MEETING 





        10 March 2010 

        Present: Andrew Blain, Ann Brown, Judith Adams, Meiros Watts, Eira Froyd.

       

           Audrey Ramsey, John Shields, Colin Philpott, Bob Parry-Williams, 



           Audrey Parry-Williams and Mike Evans 



Apologies:  Tomi Komoly,Fred Mountford


 Welcome: Diane Walker

        Doctor Attending:  Dr. Sheikh

        Staff Changes.


Dr. Butler and Dr. Stirling: Two Locums are covering their surgeries until June.


Mike Evans: Lynne Garner will be replacing Mike from 12 April.

       Responding to Patients

            Andrew showed the draft Questionnaire designed by him, Bob and Tomi. The purpose of the 
Questionnaire is to find out what has been the experience of patients using the services provided 


by the Practice. After much discussion about the layout and content, it was agreed that Andrew 


will seek volunteers from the Group to place the Questionnaires on chairs in the Waiting Room.


At a later date female members of the Group will be asked to attend baby clinics. Action Andrew   


       Notes from Last Meeting

       Process for getting young people's views on services: Judith reported that the Scouts and Guides           
have expressed no interest in any involvement. 


       Working Party Progress Reports

       Reception: Eira reported that she had received complaints from Patients about the lack of reading       
material in the Waiting Room. Action Eira to ask Claire to raise this with PCT.

       
The continuous problem of parking by non-patients was discussed.(Since the meeting the parking 
time in Albert Road has been increased to 2 hours.)

       Questionnaire: Nothing to report.

       Patient Education and Newsletter: Ann said that the arrangement with Claire looking through the 
draft Newsletter and discussing any areas of concern with Dr. Huddart was working well.


The Leaflet describing the many alternatives to having a face to face consultation with a Doctor 


is being discussed with Claire. Dr. Sheikh offered to be involved. Action Meiros and 


Audrey P-W.

            The DVD in the Waiting Room is only showing information about Swine Flu. Action Ann to 


speak to Tom.

       Recruitment: Fred Mountford is to join the Group. Diane Walker observing. The current numbers 


in the Group has now reached 13 so we will not be recruiting for the time being. Action Andrew 


to ask Claire to tell the Doctors and to remove the stickers from their desks.     

       Website and Internet Initiatives: Meiros said that the Practice Booklet is now available on line. 



She also suggested more creative uses for the DVD e.g. Quizes. Action Meiros to speak to Tom. 

       Practice Overview: Andrew and Judith met with Mike and discussed the Swine Flu situation, Staff

         
changes, MORI Questionnaires and changes to QOF (Quality Outcomes Framework) next year.

       Practice Booklet: Copies of the 2010 version are now available in Waiting Room. 

       Health and Safety: Audrey described a safer way to deal with the supply of Teas and Coffees for 


staff and volunteers at the Flu Clinics. It was agreed that we needed to try to be involved in the 
planning meeting for the clinics this year. Action Andrew.


Another Fire Drill is to be planned. Action Audrey to liaise with Claire and Frances. 



Audrey Parry-Williams will join the Practice Booklet Working Party and Bob the Website and 
Internet Initiatives. Action Andrew to produce an up to date list of Working Party 


membership.

       Practice Away Afternoons

       3 February: Meiros and Audrey attended. The meeting covered plans for the development of the 
Asthma Clinics.



       3 March: Andrew attended. Dr. Abraham talked about the audit he had completed on Referrals,


Dr. Sheik brought the staff up to date on the progress on QOF, Angela explained that the Reed 
Coding was not as consistent as the Practice would like and the training that she will be providing


and Mike went through some aspects of Clinical Governance.

       Any Other Business


Mike gave details of the next stages of the Swine Flu vaccination process and Dr. Sheikh 


explained that the PCT had instituted changes to a number of drugs prescribed to patients.


Bob Parry-Williams asked whether the consulting rooms are being used in the most appropriate 


way, particularly in that physiotherapy patients were seen in basement rooms. Dr. Sheikh


explained about the constraints on the Practice from the building. He said that any physiotherapy 
patient could always be seen at the Clinic on Water Lane and, provided patients asked when 


making their appointment, they could always be seen in a ground floor consulting room.


Dates for future meetings will be published in both July and November.


The Group thanked Mike Evans for all the help and encouragement he had given since the 


formation in 2001 and wished him well for the future.


THE NEXT MEETING WILL BE AT 3.30-5.30 PM ON WEDNESDAY 21st APRIL 2010     
 


