


KENMORE PATIENTS GROUP MEETING



                     WEDNESDAY 16 SEPTEMBER 2009  

                                                       KENMORE MEDICAL CENTRE  






         5.00-7.00pm              





                 
AGENDA





5.00

Notes Scribe Volunteer




                                    Welcome







Apologies







AOB







Notes from last Meeting

                                          5.15             Working Party Progress Reports

                                                                           
Website and Internet Initiatives








Practice Overview 








Practice Booklet 








Health and Safety








Reception








Questionnaire 








Patient Education and Newsletter








Recruitment 





6.45

Practice Away Afternoons





7.00

End of Meeting    

         IF YOU ARE UNABLE TO ATTEND CAN YOU PLEASE TELEPHONE JUDITH 


ADAMS ON 01625 524996 AT LEAST ONE WEEK BEFORE THE MEETING.




KENMORE PATIENTS GROUP MEETING 





       8 July 2009 

        Present: Andrew Blain, Colin Philpott, Ann Brown, Judith Adams, Meiros Watts, Eira Froyd, Mike 
Evans.

        Apologies: Tom Flowers, Tomi Komoly, Audrey Ramsey, John Shields.


 Welcome: Gill Patten.

        Doctor Attending:No Doctor available.

        Dean Grice: The Group signed a “Good Luck” card for Dean and it was noted how helpful he had 

        been to the Group. 

        “Responding to Patients”: Andrew and Judith had spent two hours in the basement Waiting Room


 this morning and had been approached by about half of the patients attending the Clinics. The 
approach usually took the form of conversation or a comment on the services provided. 


We will be going to the main Waiting Room next time.


There was a discussion on the “Rules of Engagement” document and a number of useful points 


made will be added. Action Andrew.


It was decided that we would respond to patients by  putting answers on the Callboard or DVD 


in the Waiting Area within two weeks as it was expected they would be of general interest.   



When we went we would put copies of Newsletter and “How to “ leaflets on some of the chairs.


Andrew showed the Group some leaflets that he had seen in a Hospital that could be adapted to 
enable patients to give feedback on services when we were not available. Action Andrew

       Notes from last Meeting



Process for getting young people's views on services: Judith will try the Alderley Edge Scouts 


and Guides which include people from Wilmslow. If this is unsuccessful she will try Connexions


the Government Career Service. Mike said that the Practice were looking at texting to patients 


and it might be possible to highlight younger patients.


Attendance at KPG by Nurses and Reception: Rather than Nurses and Reception attend our 
meetings, it was decided that there will be a 5 minute slot on the Agenda at all Learning 



Afternoons for those attending from KPG to tell the whole Practice what we are doing, plan to do and 
to take any 
comments and ideas from them.  

       Working Party Progress  Reports

       Practice Booklet: The 2009 version is available at Reception.

       Health and Safety:  Audrey had written a number of comments on the recent Fire Drill that were 


passed on to Frances and Claire. Mike said that the Practice were very grateful for our help on the 
day.



       Reception: Eira reported that 190 “Message in a Bottle” containers had been taken.

       Questionnaire: Mike said that, as well as the GPAC Questionnaire in November, an additional one 


from MORI has been sent to a random number of patients. This means that not all the patients 
selected use the services of the Practice so the results are of limited use. This further complicates 
matters as part of the income of the Practice is based on the results of these Questionnaires.    


Patient Education and Newsletter: Items to include in next Newsletter. The recent arrival of Dave 
McCasey, management changes within the Practice, dates when the Practice will be closed for away 
afternoons and to encourage patients to use the hand sanitisers in the arrival and waiting room areas 
on checking in and leaving..


Copies of the Newsletter in the dispenser in the Waiting Room are falling forward. Action Ann 


to place a plastic support in the dispenser.


Leaflet No. 3. Action Tomi and John to speak to Dave McCasey.


Recruitment: Gill Patten attending today. Action Andrew to speak to a couple whose names have 
been provided by Dr. Maxwell.


Website and Internet Initiatives: Meiros suggested that the next leaflet on “How to get the best out 
of your Practice” should be “The Electronic Kenmore”.


The new opening times need to be included on the DVD and also “Making the most of your visit to 
the Doctor. Action Meiros.


Practice Overview: Andrew and Judith discussed with Mike the recent staff changes, the plans for 
responding to patients and our attendance at a suitable Policy Board Meeting. 


Practice Away Afternoons


1 July: Meiros and Eira told the Group that the meeting had been very informative. Eira had told the 
staff details of our activities since the last away afternoon.


2 September: Action Andrew to speak to members who were not able to attend.


7 October: Judith and Ann to attend. Action Andrew to advise Claire.


Any Other Business


Meetings 2010


Tuesday 12 January 3.30-5.30


Wednesday 10 March 3.30-5.30


Thursday 22 April 3.30-5.30



Tuesday 6 July 5-7


Wednesday 15 September 5-7


Thursday 14 October 3.30-5.30


Tuesday 23 November 3.30-5.30

 
THE NEXT MEETING WILL BE ON WEDNESDAY 16 SEPTEMBER  FROM 






5-00-7.00 PM.


IF YOU ARE INTERESTED IN FINDING OUT MORE ABOUT WHAT WE DO IN THE 
PATIENTS GROUP, PLEASE RING THE CHAIR, ANDREW BLAIN ON


01625 535357(daytime) OR 01625 528866 (evening), OR E-MAIL HIM ON 

     
patient.group@gp-n81002.nhs.uk

