


KENMORE PATIENTS GROUP MEETING



                           
TUESDAY 10 JANUARY 2012  


                                           KENMORE MEDICAL CENTRE  






             3.30-5.30pm              





                       AGENDA





3.30

Notes Scribe Volunteer




                                    Welcome







Apologies







AOB







Notes from last Meeting                                                                                                                                            

















3.40                 Building Progress Report                                               


















3.50     
Government/PCT Changes






















4.00

Patient Reference Group






















4.05

Working Party Progress Reports

                                                                           
Patient Education and Newsletter








Recruitment 








Website and Internet Initiatives








Practice Overview 








Practice Booklet 








Health and Safety








Reception





5.15

Practice Away Afternoons





5.30

End of Meeting    

        IF YOU ARE UNABLE TO ATTEND CAN YOU PLEASE TELEPHONE JUDITH ADAMS

                                    ON 01625 524996 WELL BEFORE THE MEETING.



KENMORE PATIENTS GROUP MEETING 




         24 November 2011 

       Present: Andrew Blain, Audrey Ramsey, John Shields, Tomi Komoly, Mary Salmon,


          Lynne Garner, Margarita Vickers. 


    
 , 


Apologies:  Ann Brown, Judith Adams. 

       Doctor: Dr. Huddart

       Notes from Last Meeting

       Responding to Patients: Audrey and Andrew will be attending clinics in January to seek views on

       services from younger patients.

       Leaflet on non-NHS Charges: John will produce a leaflet.

       Building Development

       Lynne told the Group that the plans had been approved on 2 November and tenders are due back in 

       early December. Building is due to start in the third week of January and will last 40 weeks (i.e. 

       until October), not allowing for any delay. Lynne is having a meeting with the Architects on 

       Tuesday when they will discuss the best way to inform patients what will be happening. The Group

       discussed the possibility of bring out a special Newsletter giving details of the building work .

       Tomi offered his services to help as he has had experience dealing with tenders.

       Government/PCT Changes

       Dr. Huddart gave details of the current situation with the East Cheshire Consortium which is to

       replace the PCT in 2013. The offices are in the old Blue Zone at Macclesfield Hospital with some 

       parts of the local authority located there to encourage liaison. Significant savings are being made 

       e.g. Human Resources now provides a service for a number of local PCTs and Consortia. 

       Patient Reference Group: Lynne brought the Group up to date with the results of the Survey and 

       the Practice plans for this Group. It was decided that this should be a regular on the Agenda.

       Working Party Progress Reports 

       Questionnaire: As there is no longer a Questionnaire used within the Practice, it was decided to 

       close this Working Party.

       Patient Education and Newsletter: The next Newsletter is being prepared.

       Recruitment: As the numbers in the Group are declining, Andrew asked again for the Doctors and

       Nurses to identify some possible new members.

       Website and Internet Initiatives: Judith and Audrey had some difficulty using the Practice 

       website. Action Lynne to speak to Tom. 

       Practice Overview: Andrew and Judith met with Lynne and discussed the progress of the building

       plans, flu clinics, the Patient Reference Group and our attendance at Practice Away Afternoons.

       Practice Booklet: This will be reproduced with 2012 on the cover.

       Health and Safety: The Practice  is to arrange a Fire Practice. 

       Flu Clinics:

       The numbers vaccinated were 1040 on 8 Oct and 1257 on 29 October. The uptake by pregnant 

       women was disappointing but Kenmore vaccinated the largest number of the four local Practices.

       Andrew circulated a letter that Lynne had sent thanking the Group for their help.

       Practice Away Afternoons

       5 October: Audrey and Judith attended. The PCT Prescribing Lead spoke about aspects of 

       prescribing practices and the budget and a Consultant from Stepping Hill talked about latest trends 

       in Urology.

       2 November: Afternoon was cancelled because of Planning Meeting.

       7 December: Child Protection and other topics planned. Andrew and Tomi to attend.

       No dates yet for 2012 but usually have one in January. Action Andrew to get volunteers when 

       date known.

       Any Other Business

       Visit to Mother and Baby Unit at Styal Prison: Lynne and Margarita told the Group that they 

       visited the Unit at which there are 9 places and this is one of only 7 in the country. The national

       reoffending rate is 70% but at this unit it is only 20% .

       Patients understanding of the constraints the Practice work under: Tomi will prepare some 

       questions that could be put into a Question & Answer format after discussion with the Practice. 

       Action Tomi.  

       Blood Pressure Monitor Results: It was agreed  that an appointment with the Doctor to discuss 

       the results would be authorised by the Nurse when the blood pressure is taken. Action Lynne.

       Meetings for 2012:

       All 3.30-5.30pm

       Tuesday 10 January

       Wednesday 7 March

       Thursday 10 May   

       Tuesday 3 July

       Wednesday 12 September

       Thursday 22 November

       THE NEXT MEETING WILL BE AT 3.30-5.30 PM ON TUESDAY 10 JANUARY 2012



THESE NOTES ARE ALSO DISPLAYED ON THE PRACTICE WEBSITE 


      IF YOU ARE INTERESTED IN FINDING OUT MORE ABOUT WHAT 


WE DO IN THE PATIENTS GROUP, PLEASE RING THE CHAIR, ANDREW 
BLAIN ON 01625 535357(daytime) OR 01625 528866 (evenings/weekends), OR

           E-MAIL HIM ON patient.group@gp-n81002.nhs.uk
