


KENMORE PATIENTS GROUP MEETING



                   WEDNESDAY 15 SEPTEMBER 2010  


                                           KENMORE MEDICAL CENTRE  






             3.30-5.30pm              





                       AGENDA





3.30

Notes Scribe Volunteer




                                    Welcome







Apologies







AOB







Notes from last Meeting





3.45

Working Party Progress Reports

                                                                           
Practice Booklet 








Health and Safety








Reception








Questionnaire








Patient Education and Newsletter








Recruitment 








Website and Internet Initiatives








Practice Overview 





5.15

Practice Away Afternoons





5.30

End of Meeting    

        IF YOU ARE UNABLE TO ATTEND CAN YOU PLEASE TELEPHONE JUDITH ADAMS

                                    ON 01625 524996 WELL BEFORE THE MEETING.




         KENMORE PATIENTS GROUP MEETING 





                6 July 2010 

        Present: Andrew Blain, Ann Brown, Judith Adams, Audrey Ramsey, John Shields, Diane Walker,      
Mary Salmon, Lynne Garner.


Apologies:  Meiros Watts, Eira Froyd, Colin Philpott, Fred Mountford, Tomi Komoly. 


 Resignations: Bob and Audrey Parry-Williams. The Group thanked them for their enthusiastic   involvement. Action Lynne to arrange for letter from Practice to say thank you.

        Doctor Attending:  Dr. Maxwell.

        Staff Changes.

        Dr. Butler: No long term decisions have been made. In the meantime the Practice is advertising 

        for two salaried Doctors.

        Dr. Stirling will be leaving at the end of September.  

        Responding to Patients

        Andrew and Judith had conducted a “pilot” of the Questionnaire between 2.30-4.00 pm last 

        Thursday and received back 17 completed forms. Of these there had been 10 good responses, with 

        5 negative responses and 2 who had never been to the Practice before!! 3 out of the 15 (20%) did 

        not know that they could have seen the Nurse Practitioner/Practice Nurse/Pharmacist as an 

        alternative to a Doctor.

        The Group will be giving out the Questionnaire in the Waiting Room am and pm on Tuesday and

        Thursday 20th and 22nd July and 3rd and 5th August.

        Working Party Progress Reports






        Reception: the Practice is awaiting a decision from the PCT about the availability of books and toys 

        in the Waiting Room. Action Eira to speak Claire.

        Questionnaire: Nothing to report.

        Patient Education and Newsletter: Ideas were provided by the Group as to topics to be included 

        in the next Newsletter. 

        Lynne showed the small card that she had used at her previous Practice that could be suitable for       

        describing the alternatives to having a face to face consultation. Action Ann, Judith and Colin. 

        Judith is looking for an additional place to display the notes from our meetings in the Waiting 

        Room and will add that the notes are available on the Practice Website. Action Judith.

        Recruitment:No action at present. Review at November meeting.

        Website and Internet Initiatives: Nothing to report.

        Practice Overview:Andrew and Judith had met with Lynne and discussed Staff Changes, the pilot 

        on the Questionnaire, Swine Flu and Flu Clinics.

        Practice Booklet: Nothing to report.
   

        Health and Safety: The fire Practice will take place during August.

        Working Part Membership

        Diane will join the Website and Internet Initiative Working Party. Action Diane to speak to 

        Meiros.

        Practice Away Afternoons

        5 May: Andrew reported that there was a discussion about the Practice not meeting their target 

        on getting teenagers to take up the offer of testing for Chlamydia. This is particularly bad in the 

        case of boys. Dr. Huddart  had explained about the new protocol for sending patients to hospital 

        who are suspected of having had a stroke. Andrew had brought the staff up to date with the 

        Group's activities and shown them the draft of the Questionnaire on which a number of helpful 

        suggestions were made. 

        7 July: Eira and Judith to attend. 

        1 September: Diane and Audrey to attend. Action Andrew to let Claire have names.  

         Any Other Business

         Flu Clinics: Flu Clinics will be on Sat 2 and 30 Oct. Action Lynne to ask Terry if she wishes 

         KPG to be involved.

         Wastage of Medication: Dr. Maxwell explained that, in order to keep the costs down, the 

         Doctors only prescribe a small amount when the patient starts on a new drug.  

         Mike Evans: Andrew showed the card from Mike to say thank you for the gift of the music

         tokens from KPG. He is currently re-training as a Radiologist at Buxton Hospital.

        Meetings for 2011 


        All 3.30-5-30 pm

        Tuesday 11 January  

        Wednesday 9 March

        Thursday 21 April

        Tuesday 5 July

        Wednesday 14 September

        Thursday 24 November 

                                 THE NEXT MEETING WILL BE AT 3.30-5.30 PM ON 





WEDNESDAY 15 SEPTEMBER 2010


           THESE NOTES ARE ALSO DISPLAYED ON THE PRACTICE WEBSITE 

