	Kenmore Patients Group

              Help us to help you                  
	2010



August 2010 
Staff Changes:  Dr Stirling will be leaving Kenmore in September. We wish her every success in the future. We welcome Dr Aneeka Ahmed as our new G.P. Registrar 

Surgery closures:  As usual the surgery will be closed in the afternoon of the first Wednesday of each month for staff training. The next 2 dates will be 1st September & 6th October.  Please note that any pre-ordered prescriptions due for collection can be obtained from the Pharmacy on these closure afternoons.
Appointments: ‘5 day rule’  The current rule of only being able to book an appointment within 5 working days is a decision made by Kenmore to manage the appointment system. The aim of this rule is to try to reduce the number of missed appointments that occur every day.    
 Appointments: ‘Missed’ There were 70 missed appointments in June. Every missed appointment costs Kenmore £23.00 so these missed appointments cost £1,610.00.  Please notify the surgery if you can not attend so that someone else can use your slot and essential money is not wasted.
Appointments: Opening hours    The surgery is normally open from 8.00am until 6.30pm Monday to Friday. 
Immunisations for children: Due to government cuts our local Primary Care Trust has to reduce expenditure. One of the services they are stopping is allowing Health Visitors to give immunisations to children. Kenmore Practice Nurses have now been trained to do this service. Health Visitors will still be available for other aspects of care.

Chlamydia Testing:  It is very important that all young people (male & female) aged15 – 24 years old should be screened for Chlamydia. Screening can be done very easily by providing a urine sample. A kit can be collected from the patients toilets in the waiting room hand the completed form and sample to reception.                                                                                                                                  

Terry Barcilon our Nurse Practitioner is qualified to deal with many routine problems eg: sore throat, diarrhoea etc. Please consider making an appointment with Terry to reduce the pressure on the doctors who are needed to deal with more complicated conditions.    
Fire Drill:  There will be a fire drill at some time in August during surgery times. We apologise for any inconvenience that this may cause but it is necessary in case of a real emergency.

Car Parking: Don’t forget that it is now possible to park on Albert Road, Queens Road and Victoria Road for 2 hours. Please try to leave the Kenmore car park for those with limited mobility and please never park and shop!
Wilmslow Express:   We congratulate Kenmore for the high scoring result in the recent national survey in which patients had ‘confidence and trust in their own GP’s performance.  Well done!      To view the results visit gp-patient.co.uk

This leaflet has been produced by the Kenmore Patients Group. If you have any comments or suggestions about future editions, please write to the chairman, Mr Andrew Blain, c/o Kenmore Medical Centre or contact us on our e-mail address: patient.group@gp-n81002.nhs.uk.  Thank you
Contact - c/o Kenmore Medical Centre or by e-mail at:- patient.group@gp-n81002.nhs.uk
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