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NEWSLETTER

July 2011

Staff Changes: There have not been any changes. 

Surgery closures and  prescriptions:  The surgery  will be closed for staff  training on the afternoons of Wednesday 6th July and Wednesday 7th September. Pre-ordered prescriptions will not  be available on these occasions but they can be collected the following morning.

Missed appointments:  There were 57 missed appointments in April and  50 in May.  The cost of a missed appointment is now £27: this means that Kenmore has lost £2,889.   Please let Reception know if you cannot keep your appointment.
Text message reminder service:  Reception operates a text message reminder service for appointments.  If you would like to sign up for this, please contact Reception.  All information is held confidentially.

Evening surgeries:  These are still taking place on Wednesdays and Thursdays between 6.30 p.m and 8.30 p.m..

Cheshire Carers: Cheshire Carers held a Carers Week  on 13th – 19th June.  They provide support and advice to carers in Cheshire. If you are providing help and support to someone who cannot manage because of disability, illness or frailty you may wish to find out more about their services.  Their help line number is 0800 085 0307.  

Travel clinics: a reminder that if you need an appointment with the travel clinic you should book it  well ahead of the date of your holiday. Some vaccinations have to be ordered: some are not available on the NHS and will have to be paid for.

Chlamydia testing:  another reminder that it is very important that all people between the ages of 15 and 24 should be screened for Chlamydia.  They are strongly advised to speak to the doctor or nurse when they attend the surgery who will organise a simple urine test.

Pre-payment Certificates for prescriptions: These cost £29 for 3 months or £104 for 12 months.  If you buy an annual certificate you can pay for it by 10 monthly direct debit instalments of £10.40 (monthly instalments are not available with the 3 months certificate).  Further details are available at www.ppa.org.uk or by ringing 0845 850  0030.

Patient Group Questionnaire:  We would like to thank all those who responded to these.

Website: The Kenmore I.T. Manager has reported that in April there were 1072 visits to the website  and 2038 page views: and in May there were 1476 visits and 2779 page views 

Kenmore Patients Group: This has been in existence for 10 years and our newsletter has been going for 5 years. 

This leaflet has been produced by the Kenmore Patients Group. If you have any comments or suggestions about future editions, please write to the chairman, Mr Andrew Blain, c/o Kenmore Medical Centre or contact us on our e-mail address: patient.group@gp-n81002.nhs. uk.   Thank you.

